(TELECOMatters

our monthly newsletter of things that matter. all things Telecom.

Leading up to the digital switch, we understand the benefit that overwhelmingly rang in our subscribers ears
was ‘statewide roaming.” Believe us, we love(d) the idea too! Being an early adopter of the State’s MARCS IP
system meant a steep learning curve for all involved! What no one accounted for was the taxing load one
county’s radio traffic would put on other county’s systems who also subscribe to MARCS IP. It wasn’t until we
were up and running that the impact of statewide roaming was realized, by us and neighboring counties. It’s
been explained to the Chiefs Associations but for the sake of boring our subscribers with ‘tech-jargon’ we
instead focused on getting straight to the end result of “Strategic Roaming” in last month’s cover article. But for
those who want more explanation: with ‘statewide roaming’ set for all talkgroups, if a Warren County radio user
travels into another MARCS-subscribing County, it will latch onto that County’s towers since it offers better
signal strength. This results in the Warren County user ‘stealing’ one of a limited amount of radio resources
from the County it’s operating in. While Warren County is fortunate to own 20 resources/frequencies, some
neighboring Counties only have 4-5. If that county has 4 dispatchers sitting 24/7 on a monitored talkgroup like
we do, you’d box out a dispatcher from doing their job. While it has only been an issue between Warren and
Greene Counties these recent months, the ‘stealing of resources’ is only going to become more complicated
with Butler County’s recent “plugging in” to MARCS IP this past month. Clermont and Clinton are slated in the
next year, with Montgomery County close behind. The counties with fewer resources/frequencies could
realistically be maxed out by users who don’t even belong to their radio system! Rather than wait and play
catch-up, the SW Ohio counties are being proactive in agreeing to a mutual Standard of Operations Procedure
known as the “Warren County Accord.” It outlines what types of talkgroups can roam 1) County-only,
2) one-County surround, or 3) statewide just as Warren County instituted on August 18th.

So while some users mourn the ‘what might have been’ regarding
Statewide roaming, we want to remind you of the several other
benefits we’re receiving with the digital system. Digital isn’t
synonymous with ‘statewide’. Digital is the method of HOW the radio
communications are transmitted; and they’re transmitting
extraordinarily!

So here are some reasons for celebration

- remember

this? The ‘Blue Team’ and ‘Red Team’ comprised of Telecom, Motorola,
Mobilcomm and public safety volunteers spent a painstaking week
driving into square mile grids to test signal strength, resulting in
never-seen-before coverage improvement!

(continued on Page 4)
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FRMS

THE QUESTION.‘ Our ATV made a mutual aid to Brown County the other night. However to
complete our report the department name is not in the mutual aid list. How do we add them?
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T COTTETTy

CLOSE THE DOOR in top left

corner then sign out and back in. The agency you just added should now be in the
Department box under Mutual Aid.
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BIG

When Mutual Aid is set to either “code 3 - Mutual Aid Given” or “code 4 — Automatic Aid Given”,

This is a new field being used to cut down on the amount of
duplicate incidents being reported for the same incident. OFIRS & NFIRS are looking for either the “Incident” Number
(if known) or the FDID Number of the agency you are providing mutual aid to. It is important to remember that this is
NOT the CAD Incident Number. The number they are looking for is the FireRMS Incident Number.
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The State of Ohio is not currently enforcing collection of this data. If you wish to disable the required setting for
mutual aid incident numbers, follow the string of steps below from the release notes.

When this is selected, users will not need to add the Incident Number of the Agency to whom Aid is provided when
reporting a “code 3 — Mutual Aid Given” or “code 4 — Automatic Aid Given” incident.
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(Continued from Page 1)

& Secure Operation

On = Secure operation.

Top Display Off = Clear operation.

2. Encryption—digital technology allows us to block

scanners from listening to our traffic on subject-matter-
sensitive talkgroups like Inquiry and Drug Task Force.

This was not possible on our analog system. Q Blinking = Receiving an encrypted voice call.

3 « More Simultaneous Conversations—our old analog system had the capacity for 14 simultaneous

conversations, meaning 14 different talkgroups could be actively talking at the same time. Once we gain 5
channels from MARCS in the coming year, we’ll have capacity for 19 simultaneous conversations!
Additionally, this will become important when neighboring counties join MARCS and activate their
limited list of talkgroups that can roam 1-county surround and statewide like we have. Their use of our
resources will have less impact on us and our conversation capacity.

Warren County Radio System

4. MORE In-County Towers—get it? 4 more towers!

These fill in the pockets of our county that previously had
less-than-stellar coverage. They also amped up our microwave
link network and data network. And if you need a WIFI
hotspot, here are 4 more!

MARCS /P

5. Access to State Towers—it’s

because of our digital switch and affiliation
with MARCS that we can access state towers
for expanded coverage past Warren County.
Remember, the MATACs, MAMAYDAYs, '
HAILING, WCSO-3 , Lebanon PD 2, and
Franklin PD 2 work statewide, jumping from
State tower to State tower along the way.

* Comglete Awalting Licenses / Connoctiv
* I=siats in Progress

[

@ PurestipStes Onar

* . AL

4 Telecom Matters - Warren County Telecom’s Monthly Newsletter | October 2014 % | P | TC


http://www.twitter.com/WCOH_Telecom
http://www.facebook.com/#!/warrencountytelecom
http://www.youtube.com/warrencountytelecom
http://www.warrencountytelecom.com/

Applies during their MARCS IP Cutover and until your radios receive the new Butler County talkgroups

When mutual aiding into Butler County,
SW"Ch 'I'O MATAC 1 1 (Zone D for Fire / Zone E for most Law)

If the incident grows, Incident Command can first assign MATAC 12, then MATAC 1 and 2.

Programming order for getting Warren County radios compatible with Butler County MARCS IP:

1. Warren Co. agencies that border Butler Co and regularly mutual aid for them

2. APX portables
3. XTS portables
4

7
Mobiles - Law
BC Zone 1 | BC Zone 2 BC Zone 1 | BC Zone 2
Once your agency has the new Butler County 09 CALL |09 EVNTO1| |[09CALL |09 EVNT 01
MARCS IP talkgroups, you can begin mutual O09TALK _ |09EVNTO02| |09TALK |09 EVNT 02
- . . . 09 LE INFO |09 EVNT 03 09 FD INFO [09 EVNT 03
aiding on their directed talkgroup. Notice former === =-mn 70 [09 EVNT 0409 EVNT 04
talkgroup prefixes ‘BC” are now ‘09’ 09 LAW 05 109 MA 05 09 FIRE 05 |09 MA 05
(e.g. ‘BC MA’ is now ‘09 MA’.) 09 LAW 06 |09 MA 06 O3 FIRE 06 |09 MA 06
09 LAW 07 |09 MA 07 09 FIRE 07 |09 MA 07
MATAC s are a regional set of talkgroups that all neighboring 03 LAW 08 |09 MA 08 09 FIRE 08 |09 MA 08
Counties will program into their radios as they join MARCS IP. 09 LAW 09 |09 MA 09 09 FIRE 09 109 MA 09
It’s an alternative to programming each other’s systems into our 09 LAW 10 |09 MA 10 09 FIRE 10|09 MA 10
radios, adding endless zones of talkgroups. As of October 2014, 09 LAW 11 |09 MA11 O3 FIRE11 |09 MA 11
MATAC s are operational between Butler, Warren, and Greene 09 LAW 12 |09 MA 12 09 FIRE 12 |03 MA 12
Counties, with the remaining bordering Counties coming on 09 LAW 13 |09 MA 13 09 FIRE13 [09 MA 13
board in the next 2 years. 09 LAW 14 |09 MA 14 09 FIRE 14 |09 MA 14
09 LAW 15 (09 MA 15 09 FIRE 15 (09 MA 15
09 LAW 16 (09 MA 16 O9 FIRE 16 |09 MA 16
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“

RADIO REFRESHER CLASS
FOR FIRE/EMS SERVICE

Wednesday, October 15th | 92-11am or 4-6pm
@ County EOC (500 Justice Drive in Lebanon)

(max 25 students per session|
This is open to all fire/EMS agencies in Warren County

Portable and mobile anatomy - XTS & APX | Button and programming configuration
Talkgroup template explanation | Emergency Button Procedure

More sessions will be scheduled if these two get a positive response.

REG/S TER to allison.lyons@wcoh.net with Subject Line: “FIRE Radio Refresher RSVP”

Seats will be reserved in the order that emails are received.

9/23/2014 6:03 PM

, ™ h
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RADIO REFRESHER CLASS
FOR LAWY ENFORCEMENT

Thursday, October 16th | 9-11am or 4-6pm
@ County EOC (500 Justice Drive in Lebanon)

(max 25 students per session)
This is open to all law enforcement agencies in Warren County

Portable and mobile anatomy - XTS & APX | Button and programming configuration

Talkgroup template explanation | Emergency Button Procedure

More sessions will be scheduled if these two get a positive response.

R E G / S TE R to allison.lyons@wcoh.net with Subject Line: “Radio Refresher RSVP”

Seats will be reserved in the order that emails are received.

9/23/2014 5:55 PM

, ™ h
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— MARK YOUR

RSN RY 72Vl CALENDAR!

f()r' Fi re Ser\/ice Public Safety Technology
"RADIO CHECK" Review hosted by Data

Systems Team

Thursday, November 13th @
Commissioners’ Meeting Room

Purpose: review new products

Radio Check Fire from new and current vendors.
@ =1~ S Includes lunch.

T me e “” RSVP your headcount to
www.YouTube.com/warrencountytelecom Jeff.Cepin@wcoh.net by

November 11th

Editing your Scan List

| 1) Press and hold the scan button - bottom side on portable, soft key under ‘SCAN” on mobile.

oA small square flashes in the upper right corner of the display indicating the programming mode
oSEL, DEL, and RCL display above soft keys

| 2) Left/right arrow between zones + scroll channel selector knob to navigate talkgroups

I 3) Press the button below SEL or DEL or RCL I

SEL = add the currently displayed talkgroup to the scan list, aZ will appear. Press twice to add a Z:(, making it 2" priority in
your scan list. If this talkgroup and another key up at the same time, your radio will pick your second priority.

*DEL = delete the currently displayed talkgroup from the scan list
*RCL = view your current scan list roster

NOTE: Priority-one is automatically the talkgroup you’re sitting on. You can’t edit this.

I 4) Press HOME to switch out of the programming position
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Technical Bulletin

/f I ELE COM Acknowledging Stacked Calls
| darree oty » Ok N
_-____-______—__-’4—_-__‘4__———“——.-\

LW U sion TEE Frontd ina =12] x|
Status Messaging [cnu WREW | Intranet Exit
Mavigation Menl
1 EAL Forms

Fz = Mavigation Menu

Legin Insident Update Incident Infe Stagked Calls
F3 = Responding

Logoll Incident Disposition Umnit Info Bulletin Board Search
Fad = On Scens

Status Change MIF Transpart Imcaming Infa Bulletin Board List
F& + Cancel Cheeks
Bulletin Board

FE « To Destination Maww Incident Fend Mestags Wity Btored Messages Mk
ET = At Dastination View Dispatch Incoming Me=sage A““""“"‘E:d:.; s

Status Messaging |CAD  W&EW Intranet /B Exit

Reé - Responding Acknowledge Stacked Calls
F2 = Navigation Menu incident # |
F3 = Responding LSO070922048119

3 Highlight the call you want to view and the

B LS0070822048118 information will display below.

F& = Cancel Chachs

F& = To Destination =1
INC : LSOO7092Z048118 TIME: 0OBE49 TYPE: EP
ADDER: 5T RT 63 / MARKEY ED BLD APT :
F7 = At Dastination LOE LOHE i STAT A
X5T1: HMAP
X5T2:
F& = Avallable {Dispgo) CHAM:
CADD ; CPHH :
P UM: SO/8P45 RPTH :

F@ = Incident Update

F1i0 = Status Change

l 1|
4 FPress the Acknowledge bution to let
Dispatch know you're aware of the call.

LSO0OF09ZZ048119

Fi1 = Query Units

9= Status: Re - Responding
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Swapping / Responding
to a Stacked Call

m“‘h

L Wilsion TEK. Frontins

Status Messaging |CAD | WRW

.'a"a.—,-.-.r I'::"ﬁf-&‘ = {-?:l-&'l? = S
_._.—-—---',_._._...’E-au.ﬂm'r‘~"“"”""'°r"hr - ——
=15 x|

Intraret Exit

Re - Responding

Fz = Nawigation Menu

F3 = Responding

Fd = On Scene

F& = Cancel Chacks

F& = To Destination

FT = At Destination

MNavigation Menu

CAD Forms
Legin Incident Update Incidgnt Info Staghked Calls
Lagall Incident Dispasition Linit Info Bulletin: 2 ;ard Search
Status Change MIF Transpart Ineaming infa Bullath s Bagrd List
Maws Incidart Band Mezsage Wisyw Storsd Mas aaﬂ&: E“';:i":f:;m

Acknow! dge Stacked

Wiew Dispatch Incoming Message Calls

F2 = Mavigation Menu

FZ = Respending

F4 = On Scene

F5 = Cancel Checks

F& = To Destination

F7T = At Destinatlon

F& = Avallable (Dispa)

F3 = incident Lpdate

Fi0 = Status Change

F11 = Query Wnits

Incident # Location Time Area

| Status Type | Priority

MIDDLEBC
RO&ST RT (1519
350

LSO0T0S2104TS655

Befresh Stacked Calls Dispatch

w 15:25:02 - Receiving GAD Data: CALLSTHK

CAPE | HUM | BKPSH0

Serdin Conneetion: In n.'uqn
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